Walfsberg Group Correspondant Banking Due Diligenca Quastiannaire (GBDDQ) V1.4

the
Wolfsberg

Finaneial Institution Name:
Location (Country) :

Group

[MOVO BANCO S A |
[FORTUGAL ]

The questionnalre is required to b answered on a Legal Entity (LE) Lavel. The Financlal Institution should answer the questionnaire at the legal entity lavel Including
any branches for which the cllent base, preduets and cantral mode! are materially similar ta the LE Head Office. This questionnalra should not caver more than ona
LE. Each question in the CBDDQ will nead to be addressed from the parspactive of the LE and an behalf of all of its branches. If a responsa for the LE differs for one
of Its branchas, this needs to be highlighted and datails ragarding this differcnce captured at the end of each sub-section. If a braneh's business actlvity (products
offered, client basa atc.) Is materially different than Its Entity Head Office, a separate questionnaire can be complated for that braneh,
B LEam NOVO BANCO S.A.
2 Append a list of foreign branches which are covered
by this questionnaire List of branches sttached
3 Tl Lagal (Ragiamead) Adrrags Av.Libardada, N,195, 1250-142 Lisboa, Partugal
4 Full Primary Business Address (if different fram NA
above) i
5 Date af Entity incorporation/establishment August 3, 2014
[ Select type of ownership and append an ownership
chartif availabla
Ga Publicly Traded (25% of shares publicly traded)
Gal I, Indicate the exchange traded on and ticker
symbal
6b Member OwnedMutual No
6c Government or State Owned by 25% or maore Yaos
6d Privately Owned Yos
6di IFY, provide details of shareholders or ultimate ; g ;
benefclal owners with a halding of 10% ar mare | Shareholders: Nani Holdings 5.G.P.S. S.A.(privalely owned) - 75%
Resolution Fund (public entity) - 13,04%
Portuguese State - 11,96%
7 % of the Entity's total shares composed of bearer
shares UOA-,
8 Does the Entity, or any of its branches, operale under
an Offshore Banking License (OBL)? o
Ba If¥, provide the nama of the relavant branch/es NIA
which oparate under an OBL
-} Does the Bank have a Virual Bank License or W
provide services anly through online channels? ?
N / i
10 a:t:?:ﬁnf primary financial regulator/supervisory Bank of Porugal, CMVM = Securhias Market Gommission - Market Regulator, ASF - Portuguega
ty Insurance and Pansion Funds Supervisory Authority
Provide Legal Entity Identi if avallable
o gal Entity Idantfier (LEI) B483000W2E2YDCXYESET
12 Provide tha full lagal name of the ullimate parent (if NiA
different from the Enlity completing the DDQ)
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Waolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBODQ) V1.4

information/context to the answers in this section,

aes the Entity offe

13 Jurisdiction of licensing authority and regulator of
P |
ultimate parent oHad
14 Salact the business areas applicable to the Enlity e ey
14 a Raetail Banking
14 b Private Banking
14¢c Commercial Banking
14d Transactional Banking
ida Investment Banking
14§ Financial Markets Trading
14g Securilies Services/Cuslody
14 h Broker/Dealer
14§ Mullilateral Developmant Bank
14| Wealth Management
14 k Other (please explain) On-Line Banking
15 Does the Emjly have a significant (10% or more)
portialio of nen-resident customers or does it deriva
mora than 10% of its revanua from non-resident
cuslomers? (Nan-resident means customers primarily | No
resldent in a different jurisdiction to the location
where bank services are provided)
15a 1Y, provide the top five countries whare the non- NIA
rasident customers are located.
16 Select the closest value:
16 a Number of employees 1001-5000
16 b Tolal Assels Batween $10 and $100 million
17 Caonfirm that all responses provided In the above
Saction are reprasentative of all the LE's branches, ree
17a It M, clarify which questions the diffarence/s relate to NIA
and the branch/es that this applies ta,
18 Il appropriate, pravide any additional NIA

services:
19a Carrespandent Banking Yas
19 al IfY R T R e
19 ala Does the Enlity offer Correspandent Banking
services to domestic banks? Toe
19 a1b Does the Entity allow domeslic bank clients to
pravide downstream relationships? ree
19 alc Does the Enlity have processes and procedures
In place to Identity downstream relationships with | ves
domaslic banks?
19 aid Does the Entity offer Correspondent Banking
services to forsign banks? e
19 ate Does the Entity allow downstraam relationships
with foreign banks? as
19 atf Doas the Entity have processes and procedures
in place o idenlify downstream relationships with | yas
foreign banks?
19 a1g Doas the Entity offer Correspondent Banking
services lo regulated Money Services Businesses | g
(M5Bs)Maonay Value Transfer Services (MVTSs)7
19 ath Doas the Entity allow downstraam relationships T
with M5Bs, MVTSs, or Payment Sarvice Providar '5'"5‘7,?,,
(PSPs)? :
19 a1h MSBs
19 a1h2 MVTSs
19 a1h3 PSPs
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Walfsberg Group Correspondent Banking Duw Diligence Questionnaire (CBODQ) V14

22 m Suspicious Activity Reporting Yes
ZZn Training and Education Yes
220 Transaction Monitoring Yos
23 How many full ime employees are in the Entity's

AML, CTF & Sanctions Compliance Depariment? 11-100
24 Iz the Entity's AML, CTF & Sanclions policy approved

al least annually by the Board or equivalent Senlor
Managemenl Commiltee? If N, describe your practica Yas
in Question 28,

25 Does the Board racelve, assess, and challenge
regular reporting on the status of the AML, CTF & Yas
Sanclions programme?
28 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanelions programma?| M@
26a If Y, provide further details
27 Does the entily have a whistleblower policy? You
28 Confirm that all responses provided in the above &
Section are representative of all the LE's branches o
28a I N, elarify which questions the difference/s relate to
and the branch/es that this applies ta.
I ITappropriate, provide any additional NiA

Infarmation/context o the answers in this section.

RURTION

a0 Has the Entity decumenled policies and pmcedurﬂ

consistent with applicable ABG regulations and

requiramants to reasonably pravent, detect and Yes

report bribery and corruption?
3 Does the Enlity have an enterprise wide programme

that sets minimum ABC standards? Yes
3z Has the Enlity appointed a designated officer or

officers with sufficient experience/experlise Yas

rasponsible for coordinating the ABC programme?
33 Doas the Entity have adequate stafl with appropriate

levels of experience/expertise to implement the ABC | yay

programme?
34 Is the Entity's ABC programme applicable to: Both [oint ventures and third parties acling on behalf of the Entity
35 Daes the Entity have a global ABC policy that: R B T B L 55
35a Prohibits the giving and receiving of bribes? This

includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly, | ..
ifimproperly intanded to influence action ar oblain
an advaniage,

35b Includes enhancad requirements regarding
interaction with public officials? Yes
5e Includes a prohibition against the falsification of

books and records (this may be within the ABC policy | vas
or any other policy applicable to the Legal Entity)?
36 Doas the Entity have controls in place lo monitor the

eflzctiveness of their ABC programme? You

37 Does the Board receive, assess, and challenge ragular Yok
reporting on the status of the ABG programme?

38 Has the Entity's ABC Enterprise Wide Risk Assessment] ,
(EWRA) been completed in the last 12 months?

i8a If N, provide the date when the last ABC EWRA was

completed.
39 Does the Entity have an ABC residual risk rating that

is the net resull of the controls effectiveness and the | voq
inherant risk assessmeant?

40 Does the Entity's ABC EWRA cover the Inherent sk
components detailed below: Yoz
40 a Potential liability created by Intermediaries and
other third-party providers as appropriate Yes
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

19 ali Does the Entity have processes and procedures
in place to identify downstream relatianships with | g
MSBs MVTSs/P5Pa?
19b Cross-Border Bulk Cash Delivery No
19¢ Cross-Border Remittances Yas
19d Domeslic Bulk Cash Delivery Mo
19e Haold Mail No
191 International Cash Letler You
19g Low Price Securilies Mo
19 h Payable Through Accounts No
181 Payment services to non-bank entities who may
then effer third party payment services o their No
customers?
1801 Ir'Y , please select all that apply below? i R {-&-,}_‘,y_u-;; s T T
1902 Third Party Payment Service Providers Please select
1913 Virtual Asset Service Providers (VAS_P:) Please select
19 i4 eCommerce Flatforms Ploase galecl
1915 Other - Please explain
18] Private Banking
19k Remote Depasit Caplure (RDG)
191 Sponsoring Privale ATMs
18 m Stored Value Instruments
19 n Trade Finance
190 Virtual Assets
19 p For each of the following please state whether you
offar the service to walk-in customers and if so, tha
applicable level of due diligence:
19 p1 Check cashing service
19 pia If yes, state the applicable level of due diligence | Due dilgence
19 p2 Wire transfers No
19 p2a If yas, state the applicable leval of due diligence | Piease salect
19 p3 Fareign currency conversion Yos
19 p3a I yes, stale the applicable level of due diligence | Due diligence
19pd Sale of Monatary Instruments Yos
19 pda If yas, state the applicable level of due dillgence | Due dillaanca
19 p5 I you offer other services lo walk-in cuslomers
please provide more detail hare, including
describing the level of due diligence.
p gg‘gn:';?;:;::aﬂ:‘::?f;;nd services identified by Aft d_aa!am, Real Estale Investments, Travel and Tour Companies, Offshora Banks, General
Igz(l}g:g Companies, Precious Metals Dealers, Embassy/Caonsulate, Gharities, Gambling, Used car
20 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches, No
209 E:ldl ::I‘]ﬁin;)r’azzll‘?fl::::ﬁiﬂ:?:;::l?&:gat;anwm relate to Corraspondant banking is centralized in head-office. NB Luxembourg does not offer corraspondant
' banking services, except trada finance,
21 m’appmpriatu. provide any additianal NIA
information/context to the answers in this section.
3. ANCTIONS PROGRAMME
22 Does the Entity have a programme that sats min
AML, CTF and Sanctions standards regarding the
following campanents:
228 Appolnted Officer with sufficient Yes
22b Adverse Information Screening Yas
22¢c Beneficial Ownership Yas
2z2d Cash Reporling You
228 cDhD Yes
221 EDD Yas
229 Independent Tesling Yos
22h Parlodic Review Yos
221 Palicies and Pracedures You
22) PEF Sereening Yes
22k Risk Assessment Yos
221 Sanclions Yas
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Walfsberg Group Correspandant Banking Due Diligenca Questionnaire (CBDDQ) V1.4

40b Carruption risks associated with the countries and
industries in which the Entity does business, directly | yag
or thraugh intermediarias

40c Transactions, products or servicas, including those
thatinvolve slate-owned or state-controlled entities | vqq
or public officials

40d Corruplion risks associated with gifls and
hospitality, hiingintemships, charitable donations | vy,
and paolitical contributions

40 e Changes in business activities that may materially
Increase the Enlity's corruption risk Yae
a1 Does the Entity’s internal audii function or other
independent third party caver ABC Policies and Yo
Procedures?
42 Does the Entity provide mandaltory ABC iraining to: A R D HRE
42 a Board and sanior Committee Management Yas
42 b 15t Line of Defance Yes
42¢ 2nd Line of Defence Yes
42d 3rd Line of Defenca Yes
42e Third parties to which specific compliance aclivities
subject lo ABC risk have been oulsourced Yas
421 Non-employed workers as appropriate
(contractors/consultants) e
43 Does the Entity provide ABC training that is targeted 7
to spacific rolas, raesponsibilities and activities? i
44 Confirm that all responses provided In the above
Section are reprasentative of all the LE's branches Yes
44 a If N, clarlfy which questions the difference/s relate lo

and the branch/es that this applies ta.

45 Ifappropriata, provide any addilional
information/contaxt to the answers in this section,

SANCTIO LIGIES & PROCEDUR]
46 Has the Entity documented policies and procedures

consistant with applicable AML, GTF & Sanctions
regulations and raquiraments to reasonably prevent,
detact and report:

46 8 Maney laundering Yas
46 b Terrarisl inancing Yas
46 c Sanctions vielalions Yes
47 Ara the Entity's policies and procedures updated at
least annually? Mo
48 Has the Entity chosen o compare its policies and
proceduras against:

48a U.5. Standards
48 a1 I'Y, does the Entity retain a racord of the resulls? | vas
48 b EU Standards Yoz
48 b1 IrY, does the Entity retain a record of the results? | yas
49 Does the Entity have policies and pracedures that: 3
49 a Prohibitthe opening and keeping of anonymaus

and fietilious named accounts
49 b Prohibit the opening and keeping of acoounts for

unlicensed banks and/or NBFls Yes
48¢c Prohibit dealing with other entities that provide

banking services to unlicensed banks Yes
459 d Prohibit accounts/relalionships with shell banks Yas
49 e Prohibit dealing with anather entity that provides

services lo shall banks Yok
49 f Prohibit opening and keeping of accounts for

Seclion 311 designated entities Yos
49 g Prohibit opening and keeping of accounts for any of

unlicensed/unragulated remittance agenis,

exchanges houses, casa de cambio, bureaux de Yes

change or money transfer agents
49 h Asgess the rizks of ralationships with domestic and

foreign PEPs, including thelr family and closa Yas

associales
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Wolfsbarg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V14

491

Define the process for escalating financial crime risk
Issues/potentially suspicious activity identified by
employees

Yes

48]

Define the process, where appropriate, for
terminating existing customer relationships due o
financial crime risk

Yos

48k

Dafine the process far exiting cllents for financial
crima raasons that applies across the entity,
including foreign branches and afflliates

Yos

431

Define the process and controls to identify and
handle customers that were pravlnusly exitad for
financlal erime reasons if they seek to re-astablish a
ralationship

48 m

Qulline the processes regarding screaning for
sanctions, PEPs and Adverse Media/Negative News

Yes

48 n

Qutline the processes for the maintenance of
internal "waltchlisis"

Yas

50

Has the Enlity defined a risk lolerance statement or
similar document which dafines a risk boundary
around their business?

Yos

51

Does the Entity have record retention procedures that
comply with applicable laws?

Yes

51a

II'Y, what Is the retention period?

& years or more

52

Confirm that all responses provided in the above
Seclion are representative of all the LE's branches

52a

IfN, clarify which quastions the difference/s relate lo
and the branch/es that this applies ta.

NIA

53

Il appropriate, provide any additional
information/context lo the answers in this seclion.

Does the Entity's AML & CTF EWRA cover the
inherent risk companents detalled below:

Q47: Novo Banco Folicies and Procadures are updated avary ime a significant lagal or regulatory
change occurs or whenaver there's changes to the NB AML program.

54 a Client
54 b Product
54 & Channel
54d Geography
55 Does the Entity's AML & CTF EWRA cover the
controls effectiveness componants detailed below:
55a Transaction Manltarlng
55b Cuslomer Due Diligence
55¢ PEF Identification
55d Transaction Screening
E5e Name Screening againsl Adverse Media/Negative
News e
B5f Training and Education Yas
55g Governance Yas
55 h Management Information Yes
56 Has the Enlitys AML & G1F EWRA been campleted
in the last 12 months? 9%
56a IT M, provide the date when the |last AML & CTF N
EWRA was complatad,
57 Does tha Entity's Sanctions EWRA cover the inherent
risk components detailed below!
57a Client
5Tb Product
57c Channel
57d Geography
58 Does the Entity's Sanctions EWRA cover the controls
effecliveness companents detailed belaw:
58a Customer Due Diligence
58 b Govarnance
58 ¢ List Management
58d Management Infarmation
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S5Be Name Screening Yag
5B f Transaction Screening Yos
EB g Training and Education Yes
50 Has the Entity's Sanctions EWRA been completed in
the last 12 months? ras
598 ITN, provide the date when the last Sanctions i
EWRA was completed,
60 Confirm that all responses provided In the above
Section are representative of all the LE's branches Yos
G0 a If N, clarily which questions the difference/s ralale to
and the branch/es that this applies to, N/A
&1 If appropriate, provide any additional
infarmation/context to the answers in this section. N/A
62 Does the Entity verify the identily of the customar? Yos
63 Do the Entity's policles and procedures set out when
CDD must be completed, e.g. at the time of Vi
onhoarding or within 30 days?
64 Which of the following does the Enlity gather and
retain when conducting CDD? Selact all that apply: s
64 a Customer identification Yos
64 b Expected aclivity Yas
64 ¢ Nature of business/amployment Yos
64 d Ownership structure Yas
B4 e Producl usage Yos
64 f Purpose and nature of relationship Yos
G4g Souree of funds Yas
64 h Sourece of wealth Yas
65 Are each of the following identilied: e
65a Ultimale beneficial ownership Yes
65 al Are ultimate beneficlal owners verifiad? Yos
65b Authorised signaloeries (where applicable) Yo
65¢ Key controllers Yeu
65d Other relevant parties Yas
66 What is the Entity's minimum (lowest) threshold
applied lo beneficial ownarship Identification? 25%
67 Daoes the due diligence process resultin customers
receiving a risk classification? You
67 a If'Y, what factors/crileria are used to detarmine the
customer's risk classification? Select all that apply:
67 a1 Product Usage
67 a2 Geography
67 a3 Business Typa/industry
67 ad Lagal Entity type
67 ab Adverse Informatian
Brag EMiey lapoctiy) PEP/ PEP relationships
[ For high risk nan-individual customers, Is a sile visita
part of your KYC process? Nao
68 a IfY, Is this at: iz AR FET 2
68 a1 Onboarding Plaasa salact
68 a2 KYC ranawal Please seloct
68 a3 Trigger avant Please select
68 ad Other Please selact
68 ada Ifyes, please specily "Other"
69 Does the Entity have a risk based approach to
screening cuslomers for Adverse Media/Negalive Yas
News?
69 a IT'Y, Is this at; T s
69 ai Onboarding Yas
69 a2 KYC renewal Yas
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Wollsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

69 a3 Trigger avent Yes
70 What is the mathod used by the Entity lo screen for
Adverse MediaMegative Naws? Combination of automaled and manual
kil Daes the Entity have a risk based approach to scroening
cuslomers and connecled parlies lo delermine whether| yas
thay ara FEPs, or controlled by PEPs?
T1a 1Y, is this at: L i e {
71 al Onboarding Yos
71 a2 KYC renewal Yas
71a3 Trigger event Yos
72 What is the method used by the Entity to screen PEPs? | Combination of automated and manual
73 Does the Entity have policies, procedures and processes
to review and escalate potential matches from screening Vi
customers and connected parties to determine whathar
they are PEPs, or controlled by PEPs?

14 Is KYC renawed at defined fraquencles based on risk &
rating (Periodic Reviews)? b

74 a If yas, selact all that apply: T ERALA

74 al Less than ona year Yeou

74 a2 1-2years Yes

74 a3 3 -4 years Yas

74 a4 § years or mora Yos

74 a5 Trigger-based or perpetual monitoring reviews Yas

74 a6 Other (Please spacify)

75 Does the Entity maintain and report metrics on current

and past periodic or tigger event due diligence Yeu
reviews?

76 Fram the list below, which categories of customers or

industries are subject to EDD and/or are restricled, or
prohibited by the Entity's FCC programme? T

76 a Arms, defence, military Prohibited

76b Respondent Banks EDD on risk-based approach

76 b1 IFEDD or restricled, does the EDD asseszsment

contaln the elemeants as set outin the Wolfsharg Yos
Correspondent Banking Principles 20227

76¢c Embassies/Consulates EDD on risk-based approach

76d Extractive industries EDD on risk-based approach

The Gambling customers Prohibited

76 f General Trading Companies EDD on risk-based approach

76 g Marijuana-relatad Entities Prohiblted

76h MSBMVYTS customars EDD on risk-based approach

761 Non-accounl cuslomears EDD on risk-based approach

76] Mon=Government Organisations EDD on risk-based approach

76k MNon-resident customers EDD an risk-based approach

781 Nuelear power EDD on risk-based approach

76m Payment Service Providers EDD on risk-based approach

76N PEPs EDD on risk-basad approach

78 o PEFP Close Assoclates EDD on risk-based approach

76 p PEP Relatad EDD on risk-basad approach

T6q Precious metals and stones EDD on risk-based approach

76T Red light businesses/Adult entertainment Prohibiled

765 Regulated charities EDD on risk-based approach

761 Shell banks Prohibitad

76u Travel and Tour Campanles EDD on risk-based approach

T6v Unregulated charilies Prohibltad

Tew Used Car Dealars EDD on risk-based approach

76 x Virtual Asset Service Providers Prohibited

76y Other (spacify)

7 If reirictec, provice catalin of the rsinctiof In addition concerning EDD procedure in order lo access the level of exposure lo money
laundering, high risk cuslomers are scored based on the identified risks, on their probability of
accurring, and an their expected impact in case they do occur. All the mentioned factors are
subject to scrutiny and approval by Compliance team.

78 Does EDD require senior business management and/ ¢

or compliance appraval? R
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Wolfsberg Group Correspondent Banking Duw Diligence Questiennaira (CBODG) V1.4

Does the Entity adhere to the Walfsberg Group
Payment Transparency Standards?

78a It ¥ indicate wha provides the approval; Compliance
79 Daes the Entity have specific procedures for
anboarding antities that handle client monay such as | yes
IBWYﬁI‘-‘-‘ accountants, consullants, real pstata agents?
80 Doas the Entity perform an additional contral ar
quality review on clients subject to EDD? Yas
81 Confirm that all respanses provided In the above "
Section are representative of all the LE's branches o8
81a ITN, clarify which questions the differenca/s ralate to
and the branch/es that this applies to
82 Ir:pprup;nma. provide :ny addninnlal Regarding question QB6:Whanevar appiicable, Nevo Banca wil obtain information regarding the
information/context to the answers In this section, identity of tha ullimale beneficial ownars having as reference basa 26%. In case the euslamer is
deamad to be of higher risk, wa will abtain information regarding the Identity of UBO's having as
raference base 10% of laga,
a3 Does the Enlity have risk based policies, procedures
and monitoring processes for the identification and Yos
reporting of suspicious activity?
84 Whatis the method used by the Entity to monitor e y y
transactions for suspicious activities? ombination of aulomated and manual
84a It manual or combination selected, specify what Manual alerts can be generatad by the commercial notwork as a result fram the detsction af
type of ransactions are menitored manually atyplcal transactional behaviour (as the first line of defense and considaring its knowladge on the
costumers) or through lists provided by the regulators or aulharilies
If automated or combination selectad, are Internal i i
84b system or vendor-sourcad taols used? Sndaraodscad ool
84 b1 If*'Vendor-sourced toal' or ‘Both' selected, whatis | amL Manager - FISERY
the name of the vendor/tool?
B4 b2 When was the tool last updated? Other - Plaase explain (in Question 81)
84 b3 When was the automated Transaction Monitoring iy
application last calibrated? 1
85 Does the Entity have regulatory requirements to Vi
reporl suspicious transactions?
85a ItY, does the Entity have policles, procedures and
processes to comply with suspicious transaction Yas
reporling requiremants?
86 Does the Entity have policies, procedures and
processes to review and escalate matters arising from | Yes
the monilaring of customer transactions and activity?
87 Does the Entity have a data quality management
programme to ensure that complate data for all No
transaclions are subject to monitoring?
88 Does the Entity have processes in place to raspond
to Request For Information (RFlg) fram other entities | Yas
in & timely manner?
k] Does the Entity have processes in placa to send
Requaests for Information (RFIs) to their customers in = | vas
a timely manner?
a0 Confirm that all respanses provided in tha above
Seclion are representative of all the LE's branches Yes
90 a If N, clarify which questions the diffarenca/s relate to
and the branch/as that this applies ta
a1 If appropriate, provide any additional i
figuratian v5.7, 21
information/context to the answers in this section, oy ralaaes conliguration vz, FERMURgragE Iy 20
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Wolfsberg Group Correspendent Banking Due Diligence Questionnaire (CBODO) V14

93 Daoes the Entity have policles, procedures and
processes to comply with and have controls in place
to ensure compliance with: :
93a FATF Recommendaltion 16 Yes
EEL) Local Ragulations Yeu
93 b1 IF¥Y, spacify the regulation Law 58/2020 of 31 August, transposes Directive (EU) 2018/843 of the European Parliament and af
the Gouncll of 30 May 2018, Law 83/2017 (Combat Money Laundering Unlawful Benefits and
Financing of Terrorism) and Molice 1/2023 - Bank of Portugal (AML, KYC Requirements and
Account Opening Requiremenis).
93¢ It N, explain
94 Does the Entity have controls to support tha inclusion
of required and accurale originater infarmatien in Yas
cross border payment messages?
95 Does the Enlily have contrals lo support the inclusion
of required beneficiary information cross-barder Yos
payment messages?
95 a If ¥, does the Entity have procedures to include
beneficiary address including counlry in cross Yes
border paymenta?
96 Confirm that all responses provided in the above G
Section are representative of all the LE's branches e
96a If N, clarify which queslions the dﬁarancufs ralata to NIA
and the branch/as that this applies to.
a7 [fappropriate, provide any acditional NIA

information/eantext to the answers In this section.

ON ;
Doas the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducled with, or through acceunls held
at fareign financial institutions?

a9

Does the Entity have policies, procedures, or other
cantrals reasonably designed to prevent the use of
another entity's accounts or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other enlity (including
prohibitions within the other entity's local jurisdiction)?

Yos

100

Does the Entity have policies, procedures or other
confrols reasonably designed lo prohibit and/or
detect actions taken to evade applicable sanclions
prohibitions, such as stripping, or the resubmission
and/ar masking, of sanctions relevant information in
cross border rensactions?

101

Does tha Entity screen its customers, including
beneficial ownership information collectad by the
Entity, during onboarding and regularly tharaafter
against Sanclions Lists?

102

Whatis the method used by the Entity for sanctions
screening?

Baoth Automated and Manual

102a

If ‘automatad' or ‘both automated and manual’
selecled:

102 al

Arg internal system of vendor-sourced tools used?

Vendor-sourced lools

102 a1a

If a 'vendor-sourced tool' or ‘both’ selected, what
i5 the name of the vendorftaol?

Fircosoft

102 a2

When did you last test the effectiveness (of finding
true matches) and compleleness (lack of missing
data) of the matching configuration of the
automated tool? (If'Other please explain in
Quastion 110)

< 1 ysar

103

Does the Entily screen all sanclions relevant data,
Including ata minimum, entity and location
Infarmatian, contalned In cross border transactions
against Sanctions Lista?

Yos

104

What is the method used by the Entity?

Automatad
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Infarmation/cantext lo the answers In this section,

includes;

105 Does the Entity have a dala quality management
programme lo ensure that complete data for all Yos
transactions are subject to sanctions screening?
106 Select the Sanctions Lists used by the Enfity inits
sanclions screening processes:
106 a Consalidaled United Nations Security Council
Sanctions List (UN) Used for screening customars and beneficial owners and for filtering (ransactional data
106 b United States Department of the Treasury's Office of :
Farelgn Assels Control (OFAC) Used for screening customers and beneficial ownars and for filtering Iransactional data
106 ¢ Office of Financlal Sanclions Implementation HMT ]
(OFSI) Used for seraaning cuslomers and beneficlal owners and for fillering transactional data
106 d European Union Consalidated List (EU) Used for sereening customners and benaficlal ownars and for fillering transactional data
106 a Lists maintalned by other G7 member countries Used for screening customers and beneficial owners and for filtering iransaclional data
Toat Cner (spacit) FAFT/GAF), UK-HM TREASURY, USPA Saction 311, Fincen, IQCBIEH
107 When regulatory authorities make updates to their
Sanctions list, hew many business days bafore the
enlity updates their active manual and/ar automated
screening systems against: Lo
107 a Customer Dala Same day lo 2 business days
107 b Transactions Sama day 1o 2 business days
108 Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located In countriesiregions againstwhich UN, OFAC, | N
QFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanclions?
109 Canfirm that all responses provided in the above
Seclion are representative of all the LE's branches Yes
109 a IM, clarify which questions the difference/s relate to NIA
and the branch/es that this applies to.
110 If appropriate, provide any additional ik

Sectlon are representative of all the LE's branches

111a Identification and reperiing of ransactions to
government authorities Yas
111b Examples of different forms of money laundering,
terrorist financing and sanclions violations relevant
for the types of products and services offered Yes
i1e Internal policies for controlling meney laundaering,
terrorist financing and sanclions violations Yos
111d New [ssues that accur in the market, e.g. significant
regulatory actions or new regulations L
111e Conduct and Culture Yes
111 f Fraud Yos
112 Is tho above mandatary training provided to: T ¥ B
112a Board and Senior Committee Management Yos
112b 1st Line of Defence Yos
112¢ 2nd Line of Defence Yas
112d 3rd Line of Defence Yos
112e Third parties ta which specific FCC activitles have
been outsourced Mot Applicatla
112 f Non-employed waorkers (contractors/consullants) Mot applicable
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and Yas
high-risk products, services and activities?
114 Does the Entity provide customised training Tor AML, 5
CTF and Sanctions staff? L4
114a IfY, how frequently is training delivarad? Othar
115 Caonfirm that all respanses provided in tha above e
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information/context to the answers in this section,

3L ANC G e

[Does the Entity have a program wide rls

116a IFM, elarify whieh questions the difference/s relate to NiA
and the branch/es that this applies to.
116 If appropriate, provide any additional NIA

information/context to the answers in this seclion,

h on to Inspections by the government
suparvisorsiregulalors, does the Enlity have an
inlernal audit funclion, a lesling lunctien or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Quality Assurance programma for financial crime Yeu
(separate fram the Independant Audit function)?

118 Does the Entity have a program wide risk based
Compliance Tesling process (separate from the Yau
independent Audit function)?

119 Confirm that all responses provided in tha above
Section are represenialive of all the LE's branches Yes

119a If N, elarify which questions the difference/s relate to WA

and the branch/es that this applies to.

120 If appraopriate, provide any additional i

information/context to the answers in this section,

Does the Enti th pqlil:i: in place ddrn:slg

122 How often is the Entily audited on lts AML, CTF, ABC,
Fraud and Sanctions programme by the following:
122a Internal Audit Department Yaarly
122b External Third Party Yaarly
123 Does the internal audit function ar athar Indapandent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and
proceduras Yox
123 b Entarprise Wide Risk Assessmant Yeu
i23c Governance Yes
123d KYC/CDDJ/EDD and underlying methodologies Yas
123 e Nama Screening & List Management Yes
123f Reporting/Metrics & Management Infarmation Yas
123 g Suspicious Activily Filing Yes
123 h Technology Yes
1231 Transaction Monitoring Yes
123 Transaclion Screening including for sanclions Yes
123 k Training & Educalion Yas
1231 Other (spedly)
124 Ara adverse findings from internal & external audit
fracked lo completion and assessed for adequacy Yos
and completeness?
125 Confirm that all responses provided in the above "
section are representative of all the LE's branches i
125a If N, clarify which questions the diffarence/s relate to WIA
and the branch/es that this applies to.
126 If appropriate, provide any additional NIA

for preventing & detecting fraud?

127
fraud risk? Ve
128 Does the Entity have a dedicated team responsible i
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128 Does the Entity hava real time manilaring to detoct ik
fraud?
130 Do the Entity's processes include gathering

additional information to support its raud contrals, for | yes
example: IP address, GPS location, and/or device ID?

131 Caonfirm that all responses provided in the above v
section are representative of all the LE's branchas "
131a If N, clarify whieh questions the difference/s relate to

and tha branch/es that this applies (o,

132 If appropriate, provide any additional
information/eontext to the answers in this saction.

Declaration Statement

Wolfsberg Group Comespondent Banking Due Difgence Questionnaire 2023 (CBODQ V1.4)
Declaration Statemant (To be signed by Global Head of Correspandent Banking or aquivalant position holder AND Group Money Laundaring Pravention Officer, Global Head of
Anli- Money Laundering, Chief Compliance Officer, Global Head of Financial Grimes Gompliance OR equivalent)

Novo Banco SA {Financial Institution nama) is fully committed to the fight against financial erime and makes

every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and helds accounts.

Tha Financial Institution understands the critical impartance of having effective and sustainable controls to combat financial erime in order to protect its reputation and to maet its
legal and regulatory cbligations.

The Financial Institution recognises the Importance of transparency regarding parties to transactions in international payments and has adopted/ia committed o adopting thess
slandards.

The Financial Institution further certiflas it complies with / is working to comply with the Woltsberg Corraspondent Banking Principles and the Waltsberg Trade Finance Principles.
The information pravided in this Wolfsberg CBDDQ will be kept current and will be updated no less fraquantly than every eighteen months,

The Financial Institution commits to file accurate supplemental information on a timely basis,

I, _Paule Franco (Glabel Haad of Correspondent Banking or equivalant), eerlify thal | have read and underslood this declaration, that
the answers provided in this Wollsberg CBDDQ are complete and correct ta my honest belief, and that | am authorised lo execule his declaration an behalf of the Financial
Institution,

I, _Pedro Barnardino - Hoad Antl-Financlal Grime (MLRO ar equivalent), certify that | have read and undarstoad this declaration, thal the answers provided in this
Wollsberg Cl and corract to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Inatitution,

©l.22.202.4 (Signature & Date)

A Cﬂ wt‘(smnalure & Data)
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