ASPSP: NOVO BANCO
Periodo: 01/07/2019 a 30/09/2019

No periodo 01/jul 02/jul 03/jul 04/jul 05/jul 06/jul 07/jul 08/jul 09/jul 10/jul 11/jul 12/jul 13/jul 14/jul 15/jul
SLA1 Disponibilidade
SLA1.1 Disponibilidade das APl PSD2 99% 100% 100% 100% 100% 100% 100% 93% 100% 100% 100% 100% 100% 100% 100% 100%
SLA1.2 Disponibilidade NBnet 99% 100% 100% 100% 100% 100% 100% 93% 100% 100% 100% 100% 100% 100% 100% 100%
SLA1.3 Disponibilidade NBnetwork 99% 100% 100% 100% 100% 100% 100% 93% 100% 100% 100% 100% 100% 100% 100% 100%
SLA1.4 Disponibilidade NB smart app 99% 100% 100% 100% 100% 100% 100% 93% 100% 100% 100% 100% 100% 100% 100% 100%
SLA1.5 Disponibilidade NB tablet 99% 100% 100% 100% 100% 100% 100% 93% 100% 100% 100% 100% 100% 100% 100% 100%
SLA2 Perfomance PIS
SLA2.1 Perfomance para PISP 2 107 milisegundos 0 0 0 0 2690 0 0 1374 2994 3867 1671 0 0 0 0
SLA2.2 Performance NBnet 2 504 milisegundos 2765 1987 1936 1838 1880 1534 1599 1934 1985 1901 1889 1854 1493 1615 1928
SLA2.3 Performance NBnetwork 2 865 milisegundos 3955 2523 2341 2228 2311 1883 1820 2448 2 356 2295 2 260 2351 1870 13810 2368
SLA2.4 Performance NB smart app 2 183 milisegundos 2345 1787 1732 1659 1664 1302 1409 1811 1763 1649 1719 1667 1260 1326 1683
SLA2.5 Performance NB tablet 1 714 milisegundos 1774 1244 1455 1342 1302 1390 1127 1298 1552 1240 1459 1382 990 1073 1419
SLA3 Performance AIS
SLA3.1 Perfomance para AISP 1 482 milisegundos 1227 1231 1441 1345 1106 1202 1383 1213 1633 1191 1268 1372 1612 1841 1723
SLA3.2 Performance NBnet 3 594 milisegundos 2730 1909 1846 1721 1675 1290 1286 1717 1897 1828 1822 1816 1386 1449 1825
SLA3.3 Performance NBnetwork 1 190 milisegundos 1727 1092 1080 988 1002 851 915 1104 1157 1122 1129 1092 897 1039 1186
SLA3.4 Performance NB smart app 2 539 milisegundos 1828 1177 1145 1082 1072 977 1079 1167 1269 1186 1211 1278 1071 1169 1306
SLA3.5 Performance NB tablet 2 170 milisegundos 1910 1194 1223 1090 1096 1051 1104 1206 1278 1210 1244 1303 1122 1142 1308
SLA4 Perfomance para CBPII 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SLAS Taxa de Erros
SLA5.1 Taxa de erros nas respostas a TPPs 12% 26% 25% 54% 52% 2% 17% 8% 32% 29% 16% 21% 8% 90% 17% 7%
SLA5.2 Taxa de erros NBnet 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
SLA5.3 Taxa de erros NBnetwork 1% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 1% 1% 1%
SLA5.4 Taxa de erros NB smart app 2% 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
SLA5.5 Taxa de erros NB tablet 1% 2% 2% 0% 1% 0% 0% 1% 1% 0% 1% 2% 0% 1% 4% 1%
SLA6 Resolucao incidentes - Criticos - - - - - - - - - - - - - - - -
SLA7 Resolucao incidentes - Alta - - - - - - - - - - - - - - - -
SLAS8 Resolucgao incidentes - Média - - - - - - - - - - - - - - - -
SLA9 Resolucao incidentes - Baixa - - - - - - - - - - - - - - - -




16fjul  A7fjul  18fjul  19f4ul  20fjul  21ful  22ful  23ful  24ful  25ful  26ful  27ful  28ful  29ful  30jul  31ful  01/ago 02/ago 03/ago Odlago O5/ago  06lago
100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100% 100%  100% 100%  100% 100%  100%  100%  100%  100%  100%  100%
100%  100%  100%  100%  100%  100%  100%  100%  100% 100%  100% 100%  100% 100%  100% 100%  100%  100%  100%  100%  100%  100%
100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100% 100%  100% 100%  100% 100%  100%  100%  100%  100%  100%  100%
100%  100%  100%  100%  100%  100%  100%  100%  100% 100%  100% 100%  100% 100%  100% 100%  100%  100%  100%  100%  100%  100%
100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100% 100%  100% 100%  100% 100%  100%  100%  100%  100%  100%  100%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2223 0 0 0 0
2371 1848 1798 1937 1597 1690 2000 1890 1898 1898 2008 1554 1883 2213 2144 2180 2239 2052 1579 1671 2097 1896
3499 2229 2197 2348 1833 1945 2361 2304 2183 2261 2314 1771 1999 2502 2792 2779 2670 2498 1902 1994 2564 2177
2054 1604 1581 1740 1355 1382 1697 1671 1703 1702 1746 1303 1624 1 860 1995 1966 2002 1829 1355 1432 1 840 1691
1390 1391 1628 1333 1100 1105 1708 1708 1323 1411 1555 1133 1841 1755 1403 1658 1685 1434 1258 1305 1492 1269
1603 1002 1568 1144 1243 1436 1807 1889 2016 1939 2168 1586 2119 2158 1612 1813 2023 1634 1521 1870 1659 1496
2026 1730 1686 1894 1539 1420 1947 1894 1888 1859 2107 1441 1763 2234 2023 2033 3998 3688 2706 2835 3624 3329
1280 1088 1037 1196 1073 1023 1375 1243 1264 1198 1463 981 1335 1521 1258 1207 1389 1257 901 1051 1194 1039
1354 1217 1222 1393 1274 1183 1695 1473 1444 1414 1662 1199 1458 1667 1423 1403 2807 2571 1930 2081 2530 2331
1469 1221 1299 1418 1327 1257 1766 1464 1432 1461 1709 177 1493 1763 1504 1406 2466 2217 1895 2006 2183 1930
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5% 5% 1% 6% 10% 15% 18% 1% 10% 10% 3% 14% 12% 8% 40% 48% 5% 5% 3% 6% 5% 17%
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07/ago 08/ago 09/ago 10/ago 11/ago 12/ago 13/ago 14/ago 15/ago 16/ago 17/ago 18/ago 19/ago 20/ago 21/ago 22/ago 23/ago 24/ago 25/ago 26/ago 27/ago 28/ago
100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2578 3486 2279 0 0 0 0 0 0 0 0 0 0 1853 3577 3765 3001 0 0 0 0 0
1968 1975 1969 2228 2 256 2792 2587 2503 1960 2318 2106 2001 2614 2471 2400 2363 2478 2043 2250 2592 2595 2459
2202 2293 2177 2 364 2389 2899 2670 2644 1977 2448 2353 2005 2 667 2542 2574 2422 2680 2192 2417 2734 2 646 2482
1715 1738 1705 1884 1923 2399 2279 2161 1691 2039 1858 1720 2229 2150 2105 2054 2203 1793 1978 2296 2273 2221
1312 1430 1343 1942 1867 1925 1793 2276 1422 1779 2335 1726 1993 1893 1856 2131 1925 1636 1801 2244 1875 1839
1509 1656 1642 1620 1417 1409 1479 1411 1351 1231 1441 1408 1418 1346 1654 1545 1545 1453 1500 1639 1599 1509
3426 3479 3443 3372 3478 4181 3938 3905 3043 3572 3195 3062 3953 3827 3698 3622 3857 3124 3467 3968 4071 3920
1083 1149 1079 950 1089 1037 992 1037 850 935 929 914 1147 1020 1002 986 1059 880 1104 1098 1109 1073
2391 2442 2396 2476 2611 3037 2900 2804 2245 2634 2444 2303 2872 2785 2719 2659 2882 2365 2665 2964 2946 2882
2017 2117 1993 2567 2612 2572 2398 2916 1992 2367 2957 2326 2620 2513 2494 2784 2582 2243 2577 2890 2562 2500
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
34% 27% 34% 28% 23% 10% 5% 6% 5% 7% 6% 4% 5% 11% 12% 8% 8% 3% 9% 13% 9% 9%
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29/ago 30/ago 31/ago 01/set 02/set 03/set 04/set 05/set 06/set 07/set 08/set 09/set 10/set 11/set 12/set 13/set 14/set 15/set 16/set 17/set 18/set 19/set
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 89% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 89% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 89% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 89% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 89% 100% 100% 100% 100% 100%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2649 2717 1979 2119 2679 2 457 2 391 3545 11417 2718 2777 3396 3217 3058 2 467 2435 1650 1657 2474 2390 2922 2839
2828 2976 2238 2278 3240 2788 2 561 3590 10 035 2776 2850 3609 3298 3207 2 580 2727 1803 1813 2890 2604 3180 3111
2383 2425 1811 1969 2418 2268 2166 3395 10 448 2548 2599 3190 3048 2803 2170 2138 1535 1515 2311 2261 2524 2473
1681 1927 1918 1683 1846 1813 1911 1853 2063 1445 1464 1940 1757 1907 1921 1797 1220 1158 1831 1609 2105 1645
1459 1441 1308 1638 1523 1357 1966 1465 1528 1574 1654 2011 1329 1351 1279 1117 1036 1065 1103 1248 1303 1660
4276 4397 3174 3371 4355 3980 3857 6000 20525 4534 4636 5651 5357 5049 3764 3802 2700 2716 4057 3918 4374 4299
1229 1236 973 1097 1257 1082 1057 1073 1091 847 914 1157 1076 1020 1081 1040 881 905 1284 1145 1084 1033
3144 3178 2423 2664 3130 2933 2825 4041 11110 3083 3162 3859 3673 3415 2804 2772 2085 2085 3050 2953 3194 3149
2413 2678 2531 2380 2567 2488 2618 2501 2703 1997 2090 2661 2392 2516 2546 2422 1786 1740 2532 2278 2760 2262
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
16% 14% 10% 21% 10% 11% 10% 6% 11% 13% 14% 15% 10% 5% 10% 12% 4% 5% 12% 7% 7% 8%
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20/set 21/set 22/set 23/set 24/set 25/set 26/set 27/set 28/set 29/set 30/ago
100% 100% 75% 99% 99% 100% 100% 100% 100% 100% 98%
100% 100% 75% 99% 99% 100% 100% 100% 100% 100% 98%
100% 100% 75% 99% 99% 100% 100% 100% 100% 100% 98%
100% 100% 75% 99% 99% 100% 100% 100% 100% 100% 98%
100% 100% 75% 99% 99% 100% 100% 100% 100% 100% 98%
0 0 0 0 0 0 0 0 0 0 0
2991 1922 1982 5062 4530 11731 2428 2746 2090 2112 5 266
3374 2398 2303 6289 4608 13 842 2763 3272 2419 2293 11353
2584 1672 1607 3011 3190 8035 2293 2573 1970 1938 5253
1983 1364 1246 2539 2769 6 576 1821 2020 1638 1388 3556
1557 1373 1313 1572 1346 1676 1242 1687 1478 1714 1491
4530 2912 3006 7963 6637 17930 3844 4378 3183 3183 8819
1100 846 938 2237 2245 7193 984 1114 867 965 2132
3244 2210 2185 4916 4282 11422 2886 3233 2500 2503 6302
2626 1919 1860 4206 3696 9724 2457 2681 2178 1968 4565
0 0 0 0 0 0 0 0 0 0 0
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