novobanco

ASPSP:
Periodo:

novobanco
01/04/2026 a 30/06/2026

No periodo

01/abr

02/abr

03/abr

04/abr

05/abr

06/abr

07/abr

08/abr

09/abr

10/abr

SLA1
SLA1A1
SLA1.2
SLA2
SLA2.1
SLA2.2
SLA3
SLA3.1
SLA3.2
SLA4
SLAS
SLAS5.1
SLA5.2
SLA6
SLA7
SLA8
SLA9

Disponibilidade

Disponibilidade das APl PSD2
Disponibilidade Canais Digitais
Perfomance PIS

Perfomance para PISP
Performance Canais Digitais
Performance AIS

Perfomance para AISP
Performance Canais Digitais
Perfomance para CBPII

Taxa de Erros

Taxa de erros nas respostas a TPPs
Taxa de erros Canais Digitais
Resolucao incidentes - Criticos
Resolucéo incidentes - Alta
Resolugao incidentes - Média
Resolucao incidentes - Baixa

99%

5 000 milsegundos

7 000 milsegundos

10%

90% em < 4 horas
90% em < 16 horas
80% em < 2 dias uteis
80% em < 5 dias uteis

100%
99%

539 milsegundos
3851 milsegundos

909 milsegundos
360 milsegundos

20,19%
1,86%
n.a.
n.a.
n.a.

n.a.

100%
100%

548
5585

1749
595

25,97%
1,61%

100%
100%

491
4181

1046
383

15,52%
1,39%

100%
100%

481
3 355

861
342

15,41%
1,73%

100%
100%

529
3314

853
341

16,56%
1,83%

100%
100%

513
3 369

877
551

18,55%
1,83%

100%
100%

553
3711

948
308

14,95%
1,88%

100%
100%

554
3903

1028
312

15,30%
1,86%

100%
100%

600
4157

1122
304

14,88%
1,68%

100%
100%

598
3 855

1230
282

15,96%
1,87%

100%
100%

579
3 831

1285
284

15,31%
1,66%




11/abr 12/abr 13/abr 14/abr 15/abr 16/abr 17/abr 18/abr 19/abr 20/abr 21/abr 22/abr 23/abr 24/abr 25/abr 26/abr 27/abr 28/abr 29/abr 30/abr

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
641 707 552 548 591 557 586 616 520 526 499 477 507 479 494 557 507 490 482 480
3 345 3353 3829 3747 3757 3 686 3721 3284 3347 3723 3674 3764 3587 3811 3289 3403 3723 3797 3 881 4614
1054 1077 1023 1030 1081 1108 1215 592 587 862 797 763 738 712 750 816 770 842 77 1007
308 450 287 293 272 275 285 298 374 275 286 281 292 296 380 412 308 321 308 420

16,87% 17,45% 16,22% 17,78% 17,01% 17,02% 17,46% 26,92% 30,89% 15,97% 19,75% 19,61% 18,53% 23,84% 20,69% 22,41% 17,99% 21,06% 18,16% 21,52%
2,69% 3,22% 1,56% 1,88% 1,78% 1,65% 2,65% 2,13% 2,44% 1,66% 1,54% 1,62% 1,56% 1,48% 2,07% 2,58% 1,53% 1,55% 1,38% 1,59%




01/mai 02/mai 03/mai 04/mai 05/mai 06/mai 07/mai 08/mai 09/mai 10/mai 11/mai 12/mai 13/mai 14/mai 15/mai 16/mai 17/mai 18/mai 19/mai 20/mai

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 85% 100% 89% 100% 100%
523 522 525 515 560 545 560 608 638 664 566 522 519 522 494 552 589 413 483 485
3472 3269 3294 4278 4048 3852 3 857 4014 3 376 3379 3908 3 847 3601 3542 3690 3250 3 331 3908 3643 3680
913 736 764 876 1045 1002 951 1008 952 928 921 881 856 836 916 1018 967 782 721 749
375 358 366 384 379 335 329 361 356 729 344 324 298 291 297 352 397 318 302 305
25,46% 20,40% 21,04% 20,20% 24,22% 20,62% 18,59% 20,69% 21,80% 28,29% 20,33% 20,57% 20,19% 20,44% 20,07% 26,51% 23,03% 21,08% 17,57% 19,27%

1,65% 1,92% 1,59% 1,65% 1,65% 2,28% 1,43% 1,71% 2,34% 2,84% 1,69% 1,67% 1,70% 1,52% 1,84% 3,22% 2,41% 2,14% 1,72% 1,60%




AV FT 22/mai 23/mai 24/mai 25/mai 26/mai 27/mai 28/mai 29/mai 30/mai 31/mai 01/jun

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 98% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
479 514 469 504 441 493 477 543 544 571 588 589 557 589 626 625 509 565 563 562

3812 3631 3212 3 286 3 844 3761 3 696 3680 4063 3 367 3371 4015 3976 3 664 3224 3 695 3301 3 367 3775 3757
738 759 693 653 706 743 791 825 984 962 943 1011 1103 1170 1154 1085 850 847 822 882
296 291 333 331 306 303 313 307 355 356 406 387 367 319 411 317 392 389 321 350

22,87% 17,90% 21,38% 20,31% 17,78% 19,17% 19,22% 19,62% 18,18% 23,74% 21,78% 17,47% 21,09% 22,49% 21,85% 18,52% 22,97% 21,80% 18,58% 19,29%
1,55% 1,50% 1,90% 2,13% 1,48% 1,40% 1,54% 1,54% 1,38% 1,62% 1,55% 1,36% 1,30% 1,39% 1,65% 1,49% 1,65% 1,70% 2,03% 1,65%




16/jun 20/jun

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 86% 100% 69% 100% 100% 100% 100% 100% 100%
547 491 481 512 525 532 503 452 443 518 536 471 476 429 551 553 569 559 627 610
3372 3840 4231 3557 3359 4150 3984 3815 3711 3 801 3317 3403 4009 16 647 3 654 3761 3784 3290 3342 4203
840 802 756 708 767 746 801 728 825 846 800 815 424 806 876 901 948 930 947 999
384 315 334 366 931 342 349 316 321 345 383 379 312 384 305 320 358 422 956 375

21,95% 19,16% 17,87% 20,40% 26,36% 21,13% 20,46% 19,90% 20,19% 20,14% 22,10% 21,72% 14,79% 18,62% 21,09% 19,34% 23,27% 26,86% 30,42% 19,75%
2,19% 1,71% 1,76% 2,24% 2,33% 1,55% 1,72% 1,67% 1,86% 1,56% 1,93% 2,35% 1,57% 4,58% 2,28% 1,62% 1,59% 2,12% 2,56% 1,83%




100%
100%

559
4917

1237
472

20,38%
1,51%



















