novobanco

ASPSP: novobanco
Periodo: 01/10/2025 a 31/12/2025

No periodo 01/out 02/out 03/out 04/out 05/out 06/out 07/out 08/out 09/out 10/out
SLAlL Disponibilidade
SLAl.1 Disponibilidade das APl PSD2 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
SLAL1.2 Disponibilidade Canais Digitais 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100%
SLA2 Perfomance PIS
SLA2.1 Perfomance para PISP ) 471 milsegundos 440 421 493 487 466 459 440 419 441 459

L 5 000 milsegundos )
SLA2.2 Performance Canais Digitais 3942 milsegundos 4902 4251 4421 3734 3721 4210 4300 4 350 4 236 4412
SLA3 Performance AIS
SLA3.1 Perfomance para AISP . 972 milsegundos 1090 1071 1009 965 881 958 1 060 1076 1045 1043
L 7 000 milsegundos )

SLA3.2 Performance Canais Digitais 371 milsegundos 468 402 388 512 498 388 388 419 403 392
SLA4 Perfomance para CBPII
SLA5 Taxa de Erros
SLA5.1 Taxa de erros nas respostas a TPPs 10% 6,58% 13,90% 8,28% 6,12% 5,13% 1,40% 0,87% 6,45% 9,32% 8,94% 4,66%
SLA5.2 Taxa de erros Canais Digitais 2,09% 1,21% 1,30% 2,76% 1,61% 3,55% 1,90% 1,58% 1,65% 1,70% 1,64%
SLA6 Resoluc¢do incidentes - Criticos 90% em < 4 horas n.a. - - - - - - - - - -
SLA7 Resolucdo incidentes - Alta 90% em < 16 horas n.a. - - - - - - - - - -
SLA8 Resolucdo incidentes - Média 80% em < 2 dias uteis n.a. - - - - - - - - - -
SLA9 Resolucdo incidentes - Baixa 80% em < 5 dias Uteis n.a. - - - - - - - - - -




11/out 12/out 13/out 14/out 15/out 16/out 17/out 18/out 19/out 20/out 21/out 22/out 23/out 24/out 25/out 26/out 27/out 28/out 29/out 30/out

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
478 454 467 464 485 487 516 508 480 494 476 457 451 463 468 493 472 489 483 465
3850 3822 4270 4221 4748 5926 6 304 3591 3688 4709 3472 3361 3358 3454 3496 3260 3628 3633 3836 4070
1011 975 1005 1108 1162 1188 1186 1111 1125 985 933 953 677 810 844 799 870 880 974 945
487 528 389 384 398 412 373 449 473 344 270 262 293 284 360 336 319 320 357 398

527% 2,48% 0,83% 1,90% 1,28% 7,02% 3,43% 8,62% 2,33% 0,73% 1,01% 2,12% 4,15% 24,91% 5,00% 1,71% 1,13% 1,21% 9,40% 11,37%
2,18% 2,20% 1,45% 1,40% 1,29% 1,49% 1,20% 1,85% 2,06% 1,38% 1,37% 1,37% 1,33% 1,27% 2,07% 2,27% 1,30% 1,29% 1,14% 1,15%




31/out 01/nov 02/nov 03/nov 04/nov 05/nov 06/nov 07/nov

08/nov 09/nov 10/nov 11/nov

12/nov 13/nov 14/nov 15/nov

16/nov 17/nov 18/nov 19/nov
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100% 100% 100% 99% 100% 100% 100% 100% 100% 97% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
464 487 452 369 368 451 435 471 478 473 447 478 467 460 454 432 473 455 441 440
5539 3441 3535 4721 4172 4183 3895 3847 3774 3663 4087 3867 5843 3625 3743 3298 3455 3799 3708 3682
869 844 722 810 809 793 810 779 763 717 768 741 770 787 805 760 783 843 885 833
511 413 471 446 395 395 369 322 418 404 334 332 525 309 317 373 435 312 304 306

9,70% 12,02% 3,74% 3,11% 3,14% 0,85% 5,10%

2,54% 5,89% 13,38% 1,49% 0,86% 10,23% 1,26% 1,21% 11,95% 3,01% 1,34% 5,82% 3,35%
1,12% 1,43% 1,59% 1,32% 1,21% 1,40% 1,21% 1,97% 1,84% 2,19% 1,58% 2,25% 3,44% 3,25% 3,41%

3,08% 3,80% 3,24% 2,74% 2,97%




30/nov 01/dez 02/dez 03/dez 04/dez 05/dez 06/dez 07/dez 08/dez 09/dez

25/nov 26/nov 27/nov 28/nov 29/nov

20/nov 21/nov 22/nov 23/nov 24/nov
100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 93%
455 440 487 450 407 445 430 435 461 433 446 434 455 485 523 517 481 503 448 465
3615 3662 3231 3 256 3641 3690 3730 4 440 4544 3490 3 465 3 498 4 455 4172 4421 4473 3359 3428 3353 7 444
929 887 771 766 815 838 828 915 1077 930 857 868 1091 1150 1238 1299 992 889 820 936

318 319 413 447 320 339 326 345 442 419 403 421 408 365 344 362 329 360 299 350

2,44% 6,90% 7,84% 9,08% 10,53% 8,43% 6,68% 9,29% 13,02% 14,88% 14,83% 15,39% 12,43% 14,14% 16,19% 15,29% 12,37% 1,39% 1,02% 1,73%
2,94% 5,00% 3,46% 3,65% 3,72% 2,91% 2,76% 2,43% 2,53% 2,48% 2,65% 3,00% 2,85% 2,62% 2,43% 2,22% 2,08% 2,26% 2,27% 2,15%




10/dez 11/dez 12/dez 13/dez 14/dez 15/dez 16/dez 17/dez 18/dez 19/dez 20/dez 21/dez 22/dez 23/dez 24/dez 25/dez 26/dez 27/dez 28/dez 29/dez

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
493 456 445 473 483 470 453 481 493 481 495 485 561 509 516 515 533 519 559 578
3820 3757 4109 3400 3432 4012 3 866 3757 3724 3788 3325 3377 3901 3788 3258 3 004 3302 3110 3307 3 864
968 1026 1035 991 876 937 1088 1068 1062 1087 1097 1010 1129 1202 1182 1066 1062 1314 1085 1548
313 300 389 372 362 328 322 324 295 309 324 357 307 314 344 402 299 332 358 329

6,08% 11,98% 9,18% 8,04% 2,89% 1,36% 7,58% 4,99% 5,58% 6,64% 8,29% 2,49% 1,57% 8,10% 9,06% 2,99% 1,83% 11,08% 1,71% 6,65%
2,13% 1,99% 2,05% 2,32% 2,22% 1,71% 1,74% 1,63% 1,67% 1,42% 2,17% 2,42% 1,66% 1,56% 1,84% 1,95% 1,68% 2,16% 2,26% 1,66%




30/dez 31/dez

100% 100%

100% 100%
575 613
4254 4020
1545 1678
388 374

11,40% 12,03%
1,50% 1,56%



















